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I. O6ne monoxeHust

1.1 Hacrosmuii Komeke 3THKH U City)keGHOro noBeieH s paGOTHHKOB (Jajiee
- Konexc) ¢emepanbHOro rocyaapcTBEHHOrO OODKETHOro 00pa3oBaTeIbHOIO
yypeXaeHus  Bbicmiero  oOpasoBaHusi — «PsA3aHCKMH  rocynapCTBEHHBIN
arporexHoyoruueckuii yausepcurer» (PI'BOY PIATY) (nanee - YupexneHue)
ocHOBaH Ha mnojoxenusx Koncrutyuuu Poccuiickoit @enepauuu, PenepansbHOro
3akoHa oT 25 nekabps 2008 r. Ne 273-03 «O npoTHBOAEUCTBUH KOPPYIILIUH», &
TaK)Ke€ YCTAHABJIIMBAIOLIUX B OTHOLICHUH paOOTHUKOB YUpeXIeHHs OrpaHHYeHHs,
3ampeThl U 005S3aHHOCTH MHBIX (PelepabHBIX 3aKOHOB, HOPMATHBHBIX IPABOBBIX
akroB [lIpesunenta Poccuiickoit ®eneparyu, IlpaBurensctBa Poccuiickoit
denepauuu, OpyrdXx HOPMATUBHBIX IpPaBOBBIX akToB Poccuiickoit Denepanmvy,
BHYTPEHHUX PpEryJSATHBHBIX JOKyMEHTOB VYUpeXIeHHs, a TakkKe Ha
00IIENPU3HAHHBIX HPABCTBEHHBIX NMPUHIMIIAX X HOPMaX POCCHHCKOro 00IecTBa 1
rocyaapcTBa.

1.2.TTonoxenuss Kopekca pacnpoCTpaHsSIOTCS Ha BC€ CTPYKTYypHBIE
NOJpa3/ieNIeHus Y YperKICHHUS.

1.3.'paxaanun  Poccuiickoit Dexpepanuy, MOCTyNalomui Ha pabory B
VupexaeHne, 00s13aH 03HAKOMHUTECS ¢ mostokeHUusiMU Koziekca 1 co6monaTh uX B
npoliecce CBOeH AesTeIbHOCTH.

1.4. Kaxnpiit  paGoTHHUK  YUpexxaeHuss JOJDKEH  IIPHHHMaTh  BCe
HeoOXOoMMBIE Mephl JUIs CcoOoJeHus moyoxeHuit Hactosmero Koxekca, a
KaXIbIA rpaxaaHud Poccuiickoit ®enepanuy BIpaBe OXHUIATh OT pabOTHHKA
YupexxaeHus: NMOBeIeHUSI B OTHOIIEHUSIX C HUM B COOTBETCTBHH C IOJIOKCHUSAMH
Hacrosmero Konekca.

1.5. ensto Konekca sBNs€TCS YyCTAHOBJIEHHE 3THYECKHX HOPM M IIPaBHUII
CITy’keOHOTO MOBENEeHUSI PAOOTHUKOB JUIsl JOCTOMHOTO BBHITMIOJIHEHUSAMM MMH CBOEH
npodeCCHOHATTBHON eSTENIFHOCTH, a TAK)Ke COACHCTBUE YKPEIIEHHIO aBTOPUTETA
YupexaeHus, obecriedeHre eMHbIX HOPM ITOBeIeH!s] paOOTHUKOB.

1.6. Kogekc CIy)XUT OCHOBOH i (OpMHpPOBaHMs [IOJDKHOM MOpald B
KOJUIEKTHBE, YB@)XUTEJIBHOIO OTHOLICHUS K MEATENBHOCTH YUpeXIEHHS B
OOLIIECTBEHHOM CO3HAHHH, @ TAKXKe CIOCOOCTBYET IOBBIIICHUIO OOIIECTBEHHOI'O
CO3HAHHUS U HPAaBCTBEHHOCTU PAOOTHUKOB, UX CAMOKOHTPOJIS.

1.7. Kozmexc mpu3BaH MOBBICUTH 3()(EKTHBHOCTH BBHITIOIHEHHUs pabOTHHKaMU
YupexxeHus: CBOMX JOIKHOCTHBIX 00513aHHOCTEH.

1.8.3Hanme u cobmonenne paboTHHKOM YupexaeHus Konexca sBisercs
OJJHUM W3 KPUTEPHEB OLIEHKH KayecTBa ero NMpopeCCUOHATBbHON IesATEIbHOCTH H
CITy’keOHOTr0 IOBECHHUS.

1.9. Hacrosimuii Koneke mOmIexHT OmMyOJIMKOBaHMIO Ha O(UIMAIBHOM
caiite YupexaeHus B UHHOPMALMOHHO-TEIEKOMMYHHUKALIMOHHON ceTH MHTepHeT.
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II. OcHOBHBIe NPHHOMNBI H MNpPaBHJIA CJIYkKeOHOro noBeJeHHs
PabOTHHKOB Y4pexxkIeHus!

2.1.PaGotHuku  VYupexxaeHHs, CO3HaBas  OTBETCTBEHHOCTh  IIE€pex
roCcyapCTBOM, OOIIECTBOM U IpakJaHaMH, 0OsI3aHBbI:

2.1.1. UCIIONHATH AOJDKHOCTHBIE 0053aHHOCTH JOOPOCOBECTHO ¥ HAa BEICOKOM
npo(heCCHOHATIEHOM YPOBHE;

2.1.2. cobmonats TpeboBaHus 3aKoHOAaTenbcTBa Poccuiickon Penepanuu U
BHYTPEHHHX PETYJISTUBHBIX JOKYMEHTOB Y UpEXKICHUS;

2.1.3. oCyHIeCTBIISATH CBOIO JEATENHHOCTH B IIpe/iesiaX CBOUX IIOJHOMOYMH U
NIOJTHOMOYUH YYpeKIeHNUs;

2.1.4. mpu WCHOJHEHWH MOODKHOCTHBIX OOsf3aHHOCTEH HE OKa3bIBaTh
NPEANOYTeHUs] KaKUM-TU00 NMpoheCCHOHAIBHBIM WM COLMAIBHBIM IpyIIaM H
YUpEKIEHHUsIM, OpraHu3alusM, OBITh HE3aBUCHUMBIMU OT BIIHMSAHHS OTIENBHBIX
IOOJDKHOCTHBIX JIUI M aIMUHUCTPATUBHOTO 1aBIIEeHUS;

2.1.5. cobmofaTe  COLMANBHYIO  CIPaBEAJIMBOCTE W  PaBHOINPAaBHO
pacrpenensTh COLUWAJIbHbIE pPECypchl C IENbl0 paclIMpeHus BbiOopa H
BO3MOXXHOCTEH ISl BCeX KOHTPAareHTOB, B TOM YHCIIe, A HEUMYIIHX, COLHAIBHO
YSI3BUMBIX U IPYTHUX JIUL, OKa3aBIINXCS B TPYAHON KU3HEHHOM CUTYyallUH;

2.1.6. ucKIIIOYaTh AEHCTBHUSA, CBA3aHHBIE C BIIMSHHEM KaKHX-THOO JTUYHBIX,
UMYIIECTBeHHBIX ((DUHAHCOBBIX) W HHBIX HMHTEPECOB, IPEMNSATCTBYIOLIUX
10OpOCOBECTHOMY MCIIOJHEHUIO JODKHOCTHBIX 00s13aHHOCTEHH;

2.1.7. cobmonath TOpH  HUCIOJHEHHH JO/DKHOCTHBIX  00si3aHHOCTEH
yCTaHOBJICHHbIE (elepalIbHBIMU 3aKOHAMH, WHBIMH HOPMATHBHBIMH IPaBOBBIMU
axtamu Poccuiickoii @enepanuu U YupexaeHUs OTpaHUYEHHUs U 3alIpeTHI;

2.1.8. cobmonare HEHTPAIBHOCTh, UCKITIOYAIONIYI0 BO3MOXHOCTh BIIMSHUS
Ha CHOyXeOHyI0 [JesATeNbHOCTh pELIeHWH TIIOJIMTUYECKHX TMapTUd, HHBIX
00IIIeCTBEHHBIX 00bEUHEHHIA;

2.1.9. cobmonats HOpMEI CiTy>keOHOM U podecCHOHATBHON 3TUKH, IPaBUTIa
ZIeJIOBOTO MTOBEJEHHUS U OOIIEeHNUS;

2.1.10. mposiBIATE KOPPEKTHOCTh M BHUMATENBHOCTh K TpaxaaHam H
JNOJDKHOCTHBIM JIMLIAM TPH CITy)KeOHBIX KOHTaKTax ¢ HUMH; MPUHUMATh MEpHI IO
HEJIOIyIEHUIO JII000# BO3MOXKHOCTH BO3HUKHOBEHHUS KOH(IINKTa HHTEPECOB;

2.1.11. He pomyckaTh KOpPPYILMOHHOTO TIIOBEEHHS, B TOM YHCIE
BO3/IEPXKUBATECS OT MOBEEHUS, KOTOPOE MOXET BOCIIPUHUMATECS OKPYKAIOIIUMHU
Kak obellaHye WIK NpeIoKeHHe Jaud B3sTKH JIMOO KaK Corjiache MPUHATH B3STKY,
WM Kak npockba (Hamek) O Jave B3ATKH, a TaKXKe IPOTHBOJACHCTBOBATH JIIOOBIM
IIPOSIBJICHUSAM KOPPYTIUHU U IPOYUM
3710yNIOTpeOIeHUSAM B Y Upexk IeHUH,

2.1.12. yBeqOMIIATh OTBETCTBEHHOE JIMLO YUpEeXIEHHUS IO NpOopHIaKTHKE
KOPPYILIMOHHBIX M WHBIX IPAaBOHAPYIIEHUM, OpraHbl INPOKYypaTypbl U WHBIE
(GenepanpHble rOCYIapCTBEHHBIE OpraHbl 000 BceX Ciiydasx OOpalleHHs K HUM
KaKuX-TM00 1MLl B ILeNIX CKJIOHEHHS K COBEPLICHHIO KOPPYMLHOHHBIX
[IpaBOHAPYILECHUN;

2.1.13. He3aMeNIUTENIBHO ~ YBEJJOMJISITH ~ CBOEr0  HEMOCPEJCTBEHHOIO



PYKOBOIMTENS, @ TaK)Ke OTBETCTBEHHOE JHLO YUPEXISHHS IO NpOQHIAKTHKE
KOPPYIIMOHHBIX W HHBIX IPABOHAPYIIEHHH O CTAaBIIMX H3BECTHBIMH (aKTax
KOH(JIUKTA MHTEPECOB U KOPPYILHMOHHBIX IPOSIBIEHHH B YUpexIeHuw,
obcTosTenbCTBaX U NeicTBUAX (Oe3neiicTBUN) paOOTHHUKOB YUpEXXI€HUS U TPEThUX
JIAL, TIOCIY)XMBIIMX WM CIIOCOOHBIX IOCIYXXHTh NMPUYMHAMHA BO3HUKHOBEHHUS B
YupexaeHun KOH(IUKTa UHTEPECOB W/WIHA KOPPYIIIHOHHBIX IPOSBIICHHH, a TAKXKe
O IPUYMHEHUH (BO3MOXKHOM IIPHYUHEHUH) Bpeia Y UperkIeHHIO;

2.1.14. nOBOAUTH OO CBENEHHUS HEMOCPEACTBEHHOI'O HIIM BBHILIECTOSIIETO
PYKOBOIHTEIS HHPOPMALIUIO O TOM, YTO KaKoe-IuOo JIUIO NpejaraeT paboTHUKY
Vupex/ieH!usI COBEpIIUTh HEe3aKOHHBIM, HENpaBOMEpHBIN I NPOTHBOpEYallHii
TpeGOBaHUAM K CIy)XeOHOMY ITOBEJEHHIO IIOCTYIOK HJIH KaKUM-THOO HHBIM
o0pazoM HapywmUTh 3aKoHOHAaTeabCTBO Poccuiickoit Denepauuud U HACTOSIIMIMA
Kozekc, 0 II0OBIX CTaBIIMX M3BECTHBIX (paKTaX B OTHOIIEHUU COBEPIIEHHBIX MO0
FOTOBSIILUXCS NIPABOHAPYLIEHUH CO CTOPOHBI APYTMX PAOOTHUKOB YUPEXKIECHHUS
(ecnmu umeromasicss uHGopManus He TpeOyeT yBeAOMIIEHHUS COOTBETCTBYIOLIErO
pyKoBoauTeNs coriiacHo moamyHkram 2.1.13. u 2.1.14. HacTosmero ab3ana);

2.1.15.He pa3riamare W He MCIOJIB30BaTh HEHAUIeXaluM 00pa3oM
CBEICHHS, OTHECEHHbIE 3aKOHOAaTeNbcTBOM Poccuiickoii Penepanuu K CBEACHUIM
KOHQHUISHIIMATBHOTO XapakTepa, W CIyXeOHylo uHpopMaluoo (CBeAeHH
OrpaHUYEHHOIO paCIpOCTpPaHEHHUs), a TakKe HHble CBEJCHHs, CTaBIIHE
U3BECTHBIMU B CBSI3H C UCIIOJTHEHUEM TPYIOBBIX 00s3aHHOCTEH;

2.1.16. He pomyckaTh OKa3aHUsA BO3AEHCTBHSA Ha CBOUX KOJUIET B LENISAX
NPUHATHS IPOTUBO3AKOHHOT'O U (WJIK) HEOOOCHOBAaHHOI'O PELICHHUS;

2.1.17. Bo3nepKUBaTECSL OT IIOBEIEHUS, KOTOpoe Morio Obl BBI3BaTh
COMHEHHe B JOOPOCOBECTHOM HCIIOJHEHHUU TPYAOBBIX OOS3aHHOCTEH, a TaKxkKe
u30erath KOHQUIMKTHBIX CUTyalU#, CIIOCOOHBIX HAaHECTH yIepO permyTaluH HiId
aBTOPUTETY paOOTHUKOB YUPEKICHUSA W/HIIH Y UpekKACHUIO;

2.1.18.He  pomyckaTh  NposiBIeHWH  (opManu3Ma,  BBICOKOMEpHS,
HEeyBa)KUTEJIbHOTO OTHOLICHHUSI K 3aKOHHBIM Npochk0aM U TpeOOBaHUAM Ipaxk[JaH B
CBSI3U C HCIIOJTHEHHEM TPYIOBBIX 005S3aHHOCTEH;

2.1.19. Bo3nepxuBaThcs OT IMyONMMYHBIX BBICKAa3BbIBAHUM, CYXIEHMH H
OLEHOK B OTHOLICHWM Y4YpEeXIEHHs, €CIM O5TO He BXOOUT B OOA3aHHOCTH
paboTHHKa;

2.1.20. cobmonate KOHGUACHIUATHLHOCTh HHGOPMALMd O KOHTPAreHTe,
KacaroIlleicsl yCIOBHHA ero >XKU3HENesTeIbHOCTH, JIMYHBIX Ka4decTB M INpobieM,
NPUHUMATh MEpHI s ee oOecrieueHus;

2.1.21. He ucnonb30BaTh CIIy)KeOHOE MOJIOKEHUE AJI OKa3aHUs BIMAHMS Ha
IESTeIbHOCTh MOCYAapCTBEHHBIX OPraHOB U OPraHOB MECTHOI'O CaMOYIpPaBJIeHHS,
OpraHu3alyii, MAODKHOCTHBIX JIMI, TOCYJApCTBEHHBIX M MYHHULUNAIBHBIX
CIIy>KallUX IIPH peLlIeHHH BOIIPOCOB JINYHOTO XapaKTepa;

2.1.22. yBaXUTENBHO OTHOCUTHCS K NEATEITBHOCTH IPEACTaBUTENEH CPE/ICTB
MaccoBOX HH(pOpMaLMK 110 HHPOPMHPOBAHHUIO 00IIeCTBa O paboTe YupexaeHus, a
TaK)Ke OKa3blBaTh CONEHCTBHE B TIONyYeHHH JOCTOBEpHOW HHGOpMaLUH B
yCTaHOBJICHHOM IOPSIZIKE;

2.1.23. IOCTOSIHHO CTPeMHUTBCS K ofecreueHHI0O Kak MOXHO Ooiee



3()()EKTUBHOrO U 3KOHOMHOI'O paclopsHKeHUs (UHAHCOBBIMU CPEACTBAMH, WHBIM
HMYIIECTBOM, MaTePUAIBHO-TEXHHYECKUMHU U APYTUMHU pecypcamMu Y UpekICHHUS;

2.1.24. He UCNIONB30BaTh UMYILECTBO YUPEKIACHHUS B LIEJISAX, HE CBA3aHHBIX C
HCIIOJIHEHHEM TPYAOBBIX 0053aHHOCTEMH, a TaKXKe He TepeaBaTh ero B TaKUX LeJsiX
UHBIM JIMLIAM;

2.1.25. cobmonath  nNpuHOMIBL W TpeOOBaHUS,  yCTaHOBJIEHHBIE
QenepanbHbMH 3akoHamMH 0T 18 uromst 2011 r. Ne 223-03 «O 3akynkax TOBapoB,
paboT, yCIyr OTAeNbHBIMH BHJAMHU IOPUIMYECKUX JTHI» U OT S ampens 2013 r. Ne
44-®3 «O KxOHTpakTHOH cHcTeMe B cepe 3aKylmoK TOBapoB, paboT, yCIyr s
obecrieuyeHHss TOCYAApCTBEHHBIX M MYHHLMIAIBHBIX HYXI» U HU3JaHHBIE B
COOTBETCTBHH C HUM BHYTPEHHHE DEryJSTHUBHBIE NOKYMEHTHl YUpeXICHHUs, He
C03/1aBaTh CBOMMH JIEHCTBUSAMU HEOOOCHOBaHHBIE IIPEUMYIIECTBA ISl KaKUX- JINOO
Y4aCTHHKOB 3aKyIIOK.

2.2 PaboTHuk YupexneHus, HaJelleHHbIH OpraHU3allHOHHO
pacrnopsAUTEIbHBIMA [TOJTHOMOYUSMHU II0 OTHOILIEHUIO K JApPYruM paboTHHKaM
Yupexaenus, J0/DKeH OBITh Ul HUX 00pa3IioM npodeccuoHanu3Ma, 6e3ynpedHoit
pemyTanui, CBOHMM JIMYHBIM [IOBEJEHHEM I10/1aBaThb IIPUMEpP YECTHOCTH,
OecrnprCTPaCTHOCTH U CIIPaBeJIUBOCTH.

2.3: PaGoTHuk VYupexneHus, HaJeJleHHbIH OpraHU3allHOHHO
pacropsIUTEIbHBIMA ITOJTHOMOYUSMU IO OTHOILIEHUIO K JApPYruM pabOTHHKaM
YyapexaeHus:

2.3.1. npyHUMaeT Mepbl IO NPEeAOTBpPAILEHHIO U YPEryJIHpOBaHHIO B
KOJJIEKTUBE KOH(IMKTAa MHTEPECOB, IO NMPeIyNpPeKICHHIO KOPPYIILUH, BKIFOYas
MEpBI 110 IIPEOTBPAILEHUIO0 KOPPYIIIHOHHO-0IIaCHOTO MTOBEIEHUS;

2.3.2. conelicTByeT YCTAaHOBJIEHHUIO M TIOHJNEPKAaHUIO B KOJUIEKTHBE
3I0POBOI'0 MOPAJILHO-TICHXOJIOTHYECKOT0 KIIMMATa;

2.3.3. npu omnpeneneHuH oObeMa U XapakTepa IOpPy4aeMOW Ipyrum
paboTHUKaM VYupexxneHus paboTsl PYKOBOJICTBY€ETCS NPUHIUIIAMA
CIIpaBEUIMBOCTH, y4eTa JIMYHBIX U JIEJIOBBIX KayecTB, KBAIM(HUKAIMKA U OIBITA
NIOAYUHEHHBIX;

2.3.4. He [OImycKaeT IO OTHOLIEHHIO K IIOJUYUHEHHBIM pPabOTHHKAM
He0OOCHOBaHHBIX INPETEH3UH, a TaKkXkKe (PaKTOB rpy0OCTH U GECTAKTHOCTH;

2.3.5. nposiBisieT 3a00Ty O MONYMHEHHBIX, BHHKAET B HX MPOOJIEMBI U
HYXbl, COJEHCTBYET IPUHATUIO 3aKOHHBIX M OOOCHOBAHHBIX pEIICHHH,
CrocoOCTBYET NMPOMECCHOHAIBHOMY U TOJDKHOCTHOMY POCTY PabOTHHKOB;

2.3.6. oKa3bIBaeT MOJMEPXKKY M IIOMOINbP MOJIOABIM CIeLHANUcTaM (C
OIBITOM PaboTHI 10 3 J1eT) B IpHOOpeTeHHH TPO(ECCHOHAIBHBIX HABHIKOB,;

2.4. PaboTHukH Yupexnenus, HaJIeJIeHHbIE OpraHU3alHOHHO
pacropsiIUTENbHBIMA TIOJJHOMOYHMSIMH [0 OTHOIICHHIO K JPYruM paboTHHKaM,
HECYT OTBETCTBEHHOCTb B COOTBETCTBHM C 3aKOHOJATENLCTBOM Poccuiickoii
Qenepanuy 3a JAeHCTBUA WM Ge3NeHCTBHS IMMOJYHHEHHBIX COTPYIHHKOB,
HapyIAlOIMUX IPUHIUIEI 3TUKU U MIpaBHUJIa CIIy)KeOHOro IMOBEIEeHHUS, €CIIM OHU He
NPUHSIA Mep, YTOOBI He IOMYCTHTh TaKUX AeMCTBUI MK Ge31eiCTBHM.




III. JTHka noBeaeHHs1 paGOTHHKOB Y4peKAeHHs

3.1. PaGoTHuku VYupexaeHUs B CBOeH JEATEIBHOCTH HCXOAAT U3
KOHCTUTYLIMOHHBIX IIOJIO)KEHHH O TOM, YTO 4YeJOBeK, €ro ImpaBa M CBOOOJBI
SBISIIOTCS  BBICHIEH IIEHHOCTBIO, M KaXIbli TIpaXXAaHUH MMEeT IIpaBO Ha
HETPUKOCHOBEHHOCTh YaCTHO! JKU3HU, JINYHYIO U CEMEHHYIO TaiHy, 3allIUTy YECTH,
IOCTOMHCTBA, CBOET0 JOOPOro HMEHHU.

3.2. PaGoTHUKH YupexaeHus:

3.2.1. o6s3aHBl cOOMOAATh OOIENPUHSATHIE 3TUYECKHEe HOPMBI M IIpaBHIIa
NIeJIOBOTO TOBEIeHUs, ObITh BEXUIUBBIMHU, N00pOXKeIaTelbHbIMUA, KOPPEKTHBIMH,
[IPUHLUNUAIBHBIMUA, BHUMATEIbHBIMHU, IPOSIBIIATH TEPIIUMOCTD U HEIIPEAB3ATOCTD B
o0IIeHNH ¢ rpaXkJIaHaMHU U KoJUIeraMy, pabOTHUKaMH JpyTHX OpraHu3alui,

3.2.2. mpu3BaHbl CIIOCOOCTBOBAaTh CBOMM IIOBEACHHEM YCTAHOBJIEHHMIO B
KOJUIEKTUBE  JEJIOBBIX  B3aUMOOTHOIIEHWM,  OTHOIIGHWH  IapTHEPCTBa,
B3aUMOYBa)X€HHUS U B3aMMOIIOMOILM, KOHCTPYKTHBHOI'O COTPYIHHYECTBA JPYT C
IPYTOM.

3.2.3. DOIKHBI NPOSBIATH yBaXK€HHE K OOBIYasiM M TPaJULMsIM HapoJOB
Poccuu W Apyrux rocyaapcTB, YYHTHIBaTh KYJIbTypHBlE M HHbIE OCOOEHHOCTH
Pa3IUYHBIX 3THUYECKHUX, COLMAJIBHBIX IPYII U KOH(ECCHi;

3.2.4. o06s3aHBl CTPeMUThCS B JIIOOOW CHUTyalluM COXpaHATh JIMYHOE
JOCTOMHCTBO, OBITH 00pa3lioM MOBeAEHUs, 1OOPONOPSIAOYHOCTA U YECTHOCTH BO
BCceX cdepax oOLIECTBEHHOM KH3HH;

3.2.5. nomxHBl W30eratb JHYHBIX M (DUHAHCOBBIX CBS3eH, CIOCOOHBIX
HAHEeCTH yIepO UX 4eCTH U IOCTOUHCTBY, PeIyTalliy Y upexAeHus;

3.2.6. He gmomycKaTh NPHHATHS IHIIH, KypeHHUS BO BpeMs CIyXeOHBIX
coBelllaHu#, Oecelr, HHOTO CITy)keOHOro OOIIEHHUs C rpakIaHaMHu.

KpuTtuka umeromuxcs HeZIoCTaTKOB B paboTe O CTOPOHBI PyKOBOAUTENS HIIH
KOJUler JOJDKHA OBITh OOBEKTUBHOW, B3BEIICHHOM, NPHUHLMIIHAIBHON H C
NIOHUMAaHWEM IPUHUMATBCS TeM pabOTHUKOM YUpexXIeHHs, K KOTOpOMY OHa
obpareHa.

3.3. Ilpu ucnonHeHHH TPYHOBBIX 00sS3aHHOCTEN PaOOTHHUKH YUpEKAECHUS
BO3IEPKUBAIOTCSA:

3.3.1. ot mo6oro BuAa BBICKA3bIBAaHUNA M AEUCTBUN NUCKPUMUHAILMOHHOIO
XapakTepa II0O IpHU3HAKaM TIIOJa, BO3pacTa, pachl, HAIlMOHAJIBHOCTH, S3bIKa,
rpakJaHCTBa, COLMAJIBHOIO, HMMYIIECTBEHHOIO WM CEMEHHOro IOJI0XKEeHHS,
UCXO/ U3 NMOJIUTUYECKUX WITH PETUTUO3HBIX NIPEANIOYTEHUH, poJia 3aHATUN U HHBIX
AMEIOLLUXCS pa3Induii;

3.3.2. oT rpy6ocTH, IpOsIBIIEHUH TPpeHEOPEKUTETBHOIO TOHA, 3aHOCUNBOCTH,
NpeAB3ATBIX 3aME4YaHWi, TNpeNbsBIeHUs HENpPaBOMEpPHBIX, He3acCIy>KEHHBIX
OOBHHEHMUI;

3.3.3. OT yrpo3, OCKOpOMUTENbHBIX BBIDAKEHUH WM PEIUIUK, NEHCTBUM, OT
HEHOPMAaTHBHOW JIEKCHKH, IPEMsATCTBYIOUIMX HOPMAJbHOMY OOILEHHIO WIIH
IIPOBOLIMPYIOLINX IIPOTUBOIIPABHOE NIOBEICHUE.

3.4. PaGoTHuku VYupexxneHuss AOKHBI OBITH BEXIUBHIMY,
NoOpoXKenaTeNbHbIMY,  KOPPEKTHBIMM,  BHHMATEJNBHBIMH UM IPOSBISATH



TOJIEPAHTHOCTDH B OOILIEHUH C rpakaHaMH U KOJUIEraMH.

3.5. He momyckaercss oGcyxaeHHe paOOTHHKAaMHU HENOCTATKOB M JIMYHOM
’KU3HH CBOUX KOJLJIET.

3.6. IToBenenne paboTHHMKA BCEeraa U MPH JIIOOBIX 00CTOSTENBCTBAX JOIDKHO
OBITH O€3yNPEeYHBIM, COOTBETCTBOBATH BEICOKMM CTaHAAPTaM IPOpecCHOHAIN3MA 1
HPaBCTBEHHO-3TUYECKUM MNpHHUMNAM. HU4TO HE MODKHO IOPOYMTE JEJIOBYIO
perryTaluio 1 aBTOPUTET pabOTHHUKA.

3.7. PaGOTHUKY mNpeamuchIBaeTCsA: IIOCTOSSHHO KOHTPOJHPOBaTh CBOE
NIOBeJIeHUe, YyBCTBA ¥ AMOLIMHU, HE TI03BOJISIS IMYHBIM CUMIIATUSIM WJIH aHTUIIATHAM,
HETNPUS3HYM, HACTPOEHWMIO WM [PYXXECKHM 4YyBCTBAM BIMATH Ha CIyXeOHbIE
pellleHus, yMeTh TMpeNBUAETh IIOCIEACTBUS CBOMX JEHCTBHH U pEIICHHIH;
obpalaTsCsi OIMHAKOBO KOPPEKTHO ¢ KOJUIEraMH, PyKOBOJCTBOM HE3aBHCHMO OT
UX CITy»KeOHOT0 WM COIUAIBHOTO TOJIOKEHUS.

3.8.B mporecce TeneoHHOrO0 OOIIEHHS JODKHBI OBITH COOIIOJEHBI
ClleyIollye IpaBuia:

- Ha BXOJSIIKe 3BOHKH CJIeyeT OTBEYaTh KaK MOXHO OBICTpee, IIpH OTBETE
Ha3bIBaTh CBOE UM,

- Ip¥ 3BOHKE B IOApa3elieHHs YUpeXIeHUs pabOTHUKY HeoOXOaMMO
Ha3BaTh CBOE UMS M JOJDKHOCTH (JTMOO HaUMEHOBaHHE IOJpa3ZIeNIeHHs), a TaKkKe
MIOUHTEPECOBAThCS, MOXXET JM coOeceHUK B NaHHBIA MOMEHT YAEIUTh BpeMs
pas3roBopy;

- IIpY 3BOHKE B IPyrye OpraHu3alii He00X0JUMO Ha3BaTh CBOIO (aMUIIUIO U
MMS, JIOJDKHOCTb, O3BYYWTh HA3BaHHE YUpPEXAEHHS, CIPOCUTh, YAOOHO JIH
cobeceIHUKY pa3roBapUBaTh B JaHHBIA MOMEHT;

- 3aKaH4YMBaTh Pa3roBOp, KaK PaBUIIO, JOJDKEH IT0O3BOHUBIIINH;

- €CIH BOIPOC, IO KOTOpoMy PaGoTHHKY HeoOXOAMMO CBf3aThCS C
KOJUIETaMHd WJIM BHEIIHMMH IPEICTAaBUTENIIMU HE SBIAETCS CPOYHEIM, CJIEIyeT
OTJaBaTh NPEIIOUYTEHHE CBSI3U 10 3JIEKTPOHHOM noute. Eciu Xxe BOnpoc sABJIsSeTCs
CPOYHBIM, OJHAKO IPH 3TOM HEOOXOIMMO JOHECTH IO cobecelHHKa OOIBIIOH
o0beM wuHbOpManUK, TO TelehOHHBIM 3BOHOK MODKEH OBITH IpeaBapeH
3JIEKTPOHHBIM COOOILEHHEM, COAep)KAIlUM 3Ty HH(OpMaLKI0 B HEOOXOAUMOM
o0BeEME;

- 00CYXIeHHE C KOJIJIEraMH JINYHEIX BOIIPOCOB, PELICHUe JIMYHBIX IpobieM,
a TaloKe JIMYHBIE Pa3roBOpHI MO TelleoHy B pabouyee BpeMsl PacLiCHMBAIOTCS Kak
HeperjlaMeHTUPOBAHHbIE TIEPEPHIBHI.

3.9. Ilpu BO3HUKHOBEHUHU KOHGIUKTHOU CUTYyalluU MEXIY
NOoZIpa3AeICHUSIMH, TPUOPUTETHBIM HAIPABJICHUEM PELIeHUs KOH(IUKTA SBISAETCSA
y4eT UHTEPECOB YUPEXKIEHUS B IEJIOM.

3.10. BHemHuii BuA pabOTHUKOB YUpeXJeHUs IIpU HUCIOJHEHWH HMMH
TPYAOBBIX O0S3aHHOCTEH, B 3aBUCHUMOCTH OT YCJIOBHM HMX HCIIOJIHEHHS, JOJDKEH
CIIOCOOCTBOBAaTh YBXUTEIBHOMY OTHOIIEHHIO TpaXJaH K YUYPEXKIEHHIO,
COOTBETCTBOBATh OOLICTIPUHATOMY JEJIOBOMY CTHIIIO, KOTOPBIH OTJIHYAIOT
OGHUIMATBHOCTD, CIOEPXKAHHOCTh, TPAAUIHOHHOCTb, AaKKypaTHOCTb. PaboTHuMKH
VYupexxaeHus cobIo1al0T pasyMHYIO JOCTaTOYHOCTH B UCIIOJIb30BAHUH KOCMETHKH,
FOBEJIUPHBIX U3IEJIUM U UHBIX YKPALIEHUN.






